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PUOPHUTETHBIM OCYIIECTBIICHUEM AESATEILHOCTH

II0 MO3HABATENILHO-PEYEBOMY HANPABJIE HUIO Pa3BUTUA BOCOIUTAHHUKOB No

113 «Henocensny

ropox Habepesxusie Yenrsl PecrryOmuxu Tarapcran

COLMANbHOM cdeprl, pasMelneHHON Ha 00Ie IOCTY MHBIX
MH(DOPMAIIMOHHBIX pecypcax, ee COIEPAHUIO M HOPSAKY
(opMe), yCTaHOBNEHHBIM 3aKOHOMATENBHBIMH U UHBIMHU
HOPMAaTHBHBIMH ~ IPAaBOBBIMH  aKTaMH  POCCHICKOI
Denepanmu

OpraHU3aluH Ha
https://edu.tatar.ru

Ne Ioxazarenu Hcrounnk PesynbTatst o yupexnenuo Enunua usmepenns Pesynerats
/i uHpOpMALHH (3HaueHue (umozosoe snayenue
[IoKa3aTens) nokaszamess)
1. Omkpvimocmo u docmynnocme uHpopmayuu 06 opzanuzayuu
L1 | CoorBercteue MH(GOPMAIME 0 MeATENBHOCTH opranusanuy | OdunuansHeli caiT 30 6anos 30

CooTBeTCTBHE HH(POPMALUHK O AEATENHHOCTH OpraHu3aluu
COLMATILHOM Ccepsl, pasMemeHHoll Ha HH(OPMALMOHHBIX
CTCHIAX B IIOMEIICHHH OPTaHH3ALMH COLUANBHOI chepsl, ce
CONEPXAHMIO U  mOpsANKy (hopMme), YCTaHOBJIEHHBIM
HOPMaTHBHLIMHU IIPABOBBIMU aKTaMHU.

Crenpp! yupexneHuit

Obbem uHpOpMAaIIK (xonmu4ecTBO
MaTepHaIIOB/€ IMHHUI uHpOpMaIUH),
pasMEIIEHHOH  Ha  HWH(pOPMALHOHHBIX

CTC€HIaX B INOMEMECHUU OopraHm3anyyd I10
OTHOIIEHHIO K KOJIMYECTBY MaTepuasos,

nopsaky  (cdhopme),
NIPaBOBBIMY AKTaMH.

YCTaHOBJIEHHBIM HOPMaTUBHBIMHU

pasMelieHue KOTOPBIX YCTaHOBIIEHO

HOPMaTHBHBIMM [IPAaBOBBIMM aKTaMHU
L.1.2 | CoortBercreue HHOOPMALIMH O JEATeIbHOCTH opranmsaiuy | OHImanbHe calit | O6beM uHGOpMAaIUK (xonuuecTBo
COLMANbHOM Cepbl, pasMeIIeHHOH Ha o(HIUaNTEHOM caiiTe OpraHu3alyy Ha MaTepUaoB/e IHHULL UH(pOpPMAITHH),
OpraHM3alii  COUMANEHOM CQepsl, €€ COHEePKAHHIO u https://edu.tatar.ru, | pasmemenmoit Ha obULIHAIBEHOM  cajiTe

OpraHu3alMy 0 OTHOIIEHUIO K KOJIMYECTBY
MaTepualioB, pasMeneHue KOTOpBIX
YCTAaHOBJIIEHO HOPMATUBHBIMH IIPABOBBIMHU




]

| axramn

Hannuue va opunmansrom caiire OpraHu3alin COLMATLHOM
cepsl HHGOPMALIK O TUCTAHLUHOHHBIX crI0COGax o0paTHOif
CBASH W B3AMMONCHCTBHS C MONYYATENAMH YCIyr M WX
¢yHKIHOHHpOBaHKE

OdunnansHelii caifr
OpraHu3amyy Ha
https://edu.tatar.ru,
MOHHTOPHHT
TeNe(QOHHBIX 3BOHKOB
H 3JIEKTPOHHBIX
IIHCEM B
OpraHu3aLuo

30 6amios 30

Hammaue u (GyHKIHOHUpOBaHHE Ha obunHanLHOM cajiTe
OPTaHH3aLMH MH(GOPMAIMH O JMCTAHIMOHHBIX CIIOCOGAX
B3aUMONICHCTBHA C  MONyYaTensIMu yeryr:  tenedosa;
SJIEKTPOHHOH TIOYTHI; JIEKTPOHHBIX CEPBHUCOB (bopma mma
noaaqu 9JIEKTPOHHOTO obpatnenus (xayo0sr,
HPEIOKEHUS), 0Ty Y€ HHE KOHCYJIbTallH o
OKaskIBaCMBIM yCIIyraM H Mp.); pasgena «JacTo 3amaBaeMure
BOIPOCED);  TEXHUYECKOM  BO3MOMHOCTH BBIPA)KSHUSA
TIOJTyHaTeNeM yCIyr MHEHHs O Ka4ecTBe YCIOBUi OKA3aHILS
YCIYT OpraHusanueil CoumanbHON cdeps (Hamu4¥e aHKeTH!
AU OTpOca TpaKAaH WM THIEPCCHUTKH Ha HEE); HHOIo
AUCTAHIMOHHOTO CII0c06a B3aMMO e HC TR,

Oduunanpueiii caiit | KonugecTso

OpraHu3aluy Ha
https://edu.tatar.ru,
MOHHTOPHHT
TeIEe(OHHBIX 3BOHKOB
Y 3JIEKTPOHHBIX
IIceM B
OpTaHM3aLHIO

yHKIHORUpYFOIIIX
AUCTAHIIMOHHBIX CIIOCOOOB B3aHMMOIEHCTRHS
(ot ommHoro o TpeX  CcHoco6oB
BKJTFOUHUTEIIBHO)

Homs HoJTygaresnei YCIIyT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IONHOTOH M JOCTYIHOCTBIO MH(OPMAIMH O
ACATENLHOCTH OPraHM3aLUK COLMANBHOM Cepbl

Hsyderue MEeHMS
ponureneii
(3aKoHHBIX

IIpeACTaBUTEINEH
obyyarormuxcs)

VioBreTsopeHHOCTE Ka4yeCTBOM, HOJHOTOM )7}
AOCTYNIHOCTBIO MH(POPMAIMH O AEATETbHOCTH OpraHu3aNuu
COLMANIBHOM c(eprl, pasMemeHHOH Ha UH(pOPMAHOHHBIX
CTCH/AX B NOMEIIEHUH OPraHU3alMi COLUANbHOM cepsl.

VY noBIeTBOpEHHOCTE Ka4eCTBOM, HOJIHOTOM Hu
AOCTYITHOCTBIO MH()OPMALUK O JESITENHHOCTH OpraHu3aLUA
COLMAIILHOM cepsl, pasMeIeHHoN Ha opuIHATEHOM caliTe
OpraHU3aluy COUMAIBHOM cepsl B ceTu «HMHTepHETY.

99,6

Hsyuenue muenus
ponurenei
(3aKoHHBIX

NpeaCTaBUTENEH
o0yuqaromuxcs)

2.1

II. Kpumepuii KomM@popmuocmu ycnosuii npedocmasnenus yayeu, 6 mom wucne epems oxcudanus ee npedocmasnenus

Obecnevenne B opranmzamum COUUANTBEHOMI

coepsr
KOM(OPTHEIX yCIOBHiT IPefOCTABTe HIts ycayr

CratoTuer
OpTaHM3alny,
OTYEeT O PE3yJIbTaTax
camoobceoBaHms,

“dans

BU3YaNbHBIA OCMOTD

40 6amnos 40
100% 100%
100% 100%

100 6amtor 100

50 6aynos 50

il




Hamrame  xomdoprHeiX ycmoBuit mis  mpepocrasienus
YCIIYT, HAaIpHMep: Halu4ue KOMGOPTHOM 30HBI OTIBIXA
(oxupmanus), 060pyIOBAHHOM COOTBETCTBYIOLIEH MebeNkio;
HallM4He W TOHATHOCTh HABMTAlMUd BHYTPU OpraHM3alUd
COLMANBHON CQepsl; HAaNMYHe W AOCTYIIHOCTH IUTHEBOl
BOJIBI, HAJIMYME M JOCTYIHOCTD CAaHUTAPHO-TMTHEHHYECKUX
[IOMEMIEHUH;  CaHUTAPHOE  COCTOSHHE  IIOMELICHMI
OpraHH3alM{  COUMANbHOM  cdepsl;  TpaHcmopTHAs
AOCTYyNHOCTh  (BO3MOXXHOCTB JI0€XaTh JIO OpraHH3aLMH
COLMANLHON  chephl  Ha  OOMIECTBEHHOM TpamHcHopTe,
HalMIKe MApKOBKM); MOCTYMHOCTh 3allCH Ha TMOJIYYEHHE
yenmyrn (o temedoHy, Ha O(HIMANLHOM  caiiTe
OpraHM3aUMi COUManbHOM cdepsl B cetm HHTepHer,
[0CpeAcTBOM  EQnHOro moprama rocynapcTBEHHBIX U
MYHAUUNAIBHBIX  YCIAyr, IPH JHYHOM IIOCEHIEHHH B
peructpatype  HMIM y  CHEUMANNCTa  OpraHU3aLu
COLWMANBHOM CQepsl U Mp.); UHBIE TAPAMETPBI KOM(BOPTHBIX
YCIIOBUH,  YCTaHOBIEHHBIE  BEJNOMCTBEHHBIM  AKTOM
YHOJHOMOYEHHOTO (he/lepaibHOr0 OpraHa HCIIONHHUTENbHON
BJIACTH.

CraTtoTuer
OpraHH3alny,
OTYET O pe3yJibTaTax
caMo00CIeI0BaHMs,
BU3YaNIbHBIA OCMOTP

Hammauwe matu um Gomee  koMpopTHBIX
YCIIOBHH /ISl TIPEIOCTABIIEHHUS yCITyT

2.3. | Hona IIOJIyYaTene yCIyT YIOBJIETBOPEHHBIX Hzyyenne MueHUs 50 6ainos 48,5
KOM(OPTHOCTBIO  [IPEJOCTABIIEHHS  YCIyT OpraHu3anmei poxauteneit
COLMAaNbHOI cdheps (3aKOHHBIX
NpeICTaBUTEIeH
o0y4armuxcs)
2.3.1 | VIOBIETBOPEHHOCT  KOM(OPTHOCTHEO npenocraeiieHus | M3ydeHuwe MHeHUS 100% 98,5 %
YCIIYT OpraHH3al#eit cConuanbHoit cdhepsl. poaurenei
(3aKOHHBIX
NpeacTaBUTeNne i
o0ydaromuxcs)
100 6ammos 98,5
1. Kpumepuu docmynnocmu yenyz ona uneanudos
3:1: Ob6opynoBanue MOMemeHuH OpraHu3aluy  COLMAIBHOH CraToTueT 30 6asutoB 29
cepsl M mpuieraomell Kk Hedl TeppPHTOPHE C YIETOM OpraHU3aluH,
JOCTYIHOCTH JUISI HHBAIUIOB OTYET O pe3yJbTarax
camo00CIeI0BaHN,
BH3YaIbHBIA OCMOTP
3.1.1 | Hamidue B MOMEMIEHUAX OPraHU3alUM COLMALHOMN chepsl CraroTuer VenoBus [OCTYNHOCTH Jyii HMHBATHAOB He
U Ha TIPHIETaroOIedl K HEel TEPPUTOPUM: 06OpYIOBAHHBIX OpraHU3aIuH, NOCTATOYHO (YETHIPE)
BXOIHBIX TPYII NaHXycamy (MOAbEMHBIMU IUIaThOpMaMu); | oTder o pesyibTraTax
BBUICJICHHBIX CTOHOK JUIA ABTOTPAHCHOPTHBIX CPEACTE | caMOOOCIeNOBAHMS,




UHBAIIMIOB;  aJaNTUPOBAHHBIX  JU(TOB,  MOpyYHEH,
PacIIMpEHHbIX  JIBEPHBIX MPOEMOB; CMEHHBIX KpECel-
KOJCOK;  CMEUMambHO  OOOpYNOBaHHBIX  CAHHTAPHO-

TUTHCHUYECKUX TOMEIIEHUH B OpPraHM3aliH COLMAILHON
cephl.

BU3YJIbHBIA 0CMOTp

3.2 | Hons [IoJrygaTesei YCIIyT, YIOBJIETBOPEHHBIX H3zy4yenue MmueHMs 40 6amtos 40
OOCTYIHOCTBIO YCIIYT /UL MHBAIHOB ponurereit
(3aKOHHBIX
NpeIcTaBUTeNEH
00yyarommxcs)
3.2.1 | YIOBIETBOPEHHOCTE NOCTYITHOCTHIO YCIIyr [l UHBAJTHIOB H3zy4yenue muenus 100% 100%
Hucno mosygateneii yciyr-uHBaIHIOB, YIOBJIETBOPEHHBIX ponureneit
MOCTYNHOCTBEO YCIYr AJISl UHBAJIMIOB, IO OTHOUIEHHIO K (3aKOHHBIX
UHCITY  ONPOIIEHHBIX MOJydYaTelel yCIyr- WHBAJTHIOB, IpeIcTaBUTelIe
OTBETHBIIHX Ha COOTBETCTBYIOMIUIT BOIPOC AHKETHI o0yJaromuxcs)
3.3 | ObecneueHne B OpraHM3al{K COLMANBHOIN cdepsl yenoBuit CraroTuer 30 6amioB 15
AOCTYIHOCTH, NO3BOJIIOIINX MHBATUIAM IOJYYaTh YCIyTH OpraHM3alnH,
HapaBHE C IpyTUMU OTYET O Pe3ysIbTaTax
camMoo0cIIe [oBanysl,
BU3YaIIbHBIH 0CMOTp
3.3.1 | Hanudue B OpraHuM3alldd COLMATBHOI cdepsl  ycnoswuii CratoTyer VCnoBui  TOCTYMHOCTH,  MO3BOJISEOIIEX
AOCTYIHOCTH, MO3BOJIAFOLIMX MHBAIMAAM IIONYYaTh YCIyTH OpraHu3aluy, VHBAJIMIAM I[0Jy4aTh YCIyTH HapaBHE C
HapaBHE C IpPYrMMU: XyONUpPOBAHWE I WHBAIMIOB IO OTHET O pe3yJIbTaTax | APYrUMHM HE JOCTaTOYHO (1Ba)
CIyXy W 3pCHMIO 3BYKOBOH M 3pUTENbHOH HMH(pOpMALWK, | camMo06CIeI0BaHu,

IyOJIMpOBaHME HAMINCEH, 3HAKOB M WHOW TEKCTOBOH W
rpaguueckoli MHQOPMALMM  3HAKAME, BBINOJHEHHBIMH
penbe(Ho-TouedHBIM  ImpHpTOM Bpailis;  BO3MOXKHOCTD
TIPENIOCTABNIEHHs. MHBATUAAM IO CITyXy (CIyXy M 3peHHIO)
yenyr - cypaomepeBoadmka  (THU(MIOCYpHOIepeBOYMKa);
HaJlM9He aJbTePHATUBHON BEPCUM O(UIHUATEHOrO caliTa
OpraHu3allMk COLMANBHOW cdepel B cetn WMuTepHer mms

UHBAIMIOB 10  3PEHMIO;  [IOMOIIb,  OKa3bIBAEMAs
pabOTHUKAMH  OpraHU3ALUH COLMANBHON  cdepsl,
TPOIIE IITHMH HeoOXomuMoe o0yueHue

(MHCTPYKTHPOBAaHHE) IO CONPOBOXICHUIO WHBANMIOB B
TIOMEIMIEHHAX OPTraHU3aLMU COLHMATBHOH chepsl ¥ Ha
NPHNETAIOMEN  TEPPUTOPUN;  HAUMYME  BO3MOMXKHOCTHU
NPENOCTABIEHHUS YCIYTH B IUCTAHIHOHHOM PEXUME K Ha

JOMy.

BU3YaJIbHBIA OCMOTP




_ _ 100 6awios 84
1V. Kpumepuii 006poscenamensnocmu, gexcausocmu pabomnuKos opzanuzayuu
4.1. | Hons HoJryyaTenei YCIIYT, YOOBJICTBOPEHHBIX | M3ydeHre MHeHUS 40 6amros 39,5
J0OPOXKETATENEHOCTEIO, BEXJIUBOCTHIO PabOTHHUKOB poamTenei
OpraBM3alll  COMMAILHOM  cdepsl, 0OecHeIUBarOIIUX (3aKOHHBIX
[CPBUYHBIA KOHTaKT M HH(OPMHPOBAHWE TOTydaTels IPEACTaBUTETIEH
YCIYyrd  TIPH  HENOCPEACTBEHHOM  OOpaligHHH B o0ydJaroInmxcs)
OPTaHU3AIMIO0 COUHMATBLHOM ceprl
4.1.1 | Y/I0BNETBOPEHHOCTH J06POKETATEIBHOCTEIO, BEKTHBOCTIO H3ydenne muenus 100% 99,5%
pabOTHUKOB OpraHM3alun COLUANIBHOI chepsr, poauTenei
00€eCMeYHBaAOIIMX EPBUYHBIN KOHTAKT U UHPOPMUPOBaHHE (3aKOHHBIX
nony<qarens ycnyru (paGOTHMKM CNIPAaBOYHOMN, MPHEMHOTO IpeNCcTaBUTEeH
OTHEICHHS, PErMCTPATyphl, KaCChl U MNPOYHe PaGOTHHKH) 00ydarommxcs)
IpU  HEMOCPENCTBEHHOM OOpalleHHH B OpraHM3alHio
COLMANBLHOM chepsl.
4.2 | HOons [oJyvyaTesneit YCIIyT, YAOBJIETBOPCHHBIX | M3ydeHune MHEeHUS 40 6amioB 39,5
HOOPOIKENaTeNLHOCTHIO, BEXJIUBOCTHIO pabOTHHKOB poauTenei
OpTaHW3alMd  COUMANBHOM  chephl, 00ecHeuHBarOIIIX (3aKOHHBIX
HETOCPE/ICTBEHHOE OKa3aHWe YCIYTd IPU OOpalleHHd B NPEACTaBUTENEH
OpraHU3aLHUIO COLUATLHON ChephI o0y4aroumxcs)
4.2.1 | YIOBNETBOPEHHOCTE 06POKENATENEHOCTEIO, BEKITMBOCTHIO W3zyqenne MueHHA 100% 99,5%
pabOTHHKOB OpraHu3aluu COLUANIbHOMR cepsr, poxuTenei
00€CIeYHBAIOIINX  HEMOCPENCTBEHHOE OKa3aHMe yCIIyTH (3aKOHHBIX
(Bpaum, COLMAIIbHBIE pabOTHUKH, paboTHHKH, IIPEACTABUTEEH
OCYIIECTBISIOIIHE 9KCIIEPTHO-PEab MITHTALHOHHY O 00yJaronImXcs)
AUATHOCTHKY, HpENoNaBaTesld, TPEHEPbl, WHCTPYKTOPHI,
OUONHOTEKAPH, SKCKYPCOBOMBI ¥ MPOYUE pabOTHUKM) Mpu
O0paIleHNH B OpraHM3alHIO0 COLUANBHON chepsl.
4.3. | HOona Ioy4aresnei yCIyr, YHAOBIETBOPCHHBIX | I3yueHue MHeHuUs 20 6amnos 20
J06POXKeETATENLHOCTEIO, BEXJIUBOCTHIO PpabOTHHUKOB poauTeneit
Opranu3allid COLMANBHONH C(epsl TP HCIOIH30BAHUU (3aKOHHBIX
JHCTaHIIMOHHBIX (OPM B3aMMOIEHCTBUS IIPEACTaBUTENEH
obyuaronmxcs)
43.1 VY I0BIETBOPEHHOCTH J0OPOXKENATENEHOCTRIO, BEKIIHBOCTEIO Uzydenne MueHUS 100% 100%

pabOTHUKOB  OpraHM3alld  COLHUATBHON chepsl  pH
HCTIONB30BAHUM  TUCTAHIMOHHBIX (OPM  B3aUMOAEHCTBHS
(mo TeneoHy, 1O SNEKTPOHHOM IOYTE, C MOMOIIBIO
QJICKTPOHHBIX CEPBUCOB (MOJAYH SIEKTPOHHOTO OBpALIEHHS
(KaTo6Bl, NPENOKEHHs), MONYYEHHS KOHCYIBTALEU TIO
OKa3bIBAEMBIM YCIIyTaM U Mp.).

poaurenei

(3aKOHHBIX
npeacTaBUTENeH
00ydaronmxcs)




‘ 100 6anon 99
V. Kpumepuii yoosnemeopennocmu ycnoeuamu okazanus yeayz
5.1 | Mo nomyuareneii yciyr, KOTOpbIE FOTOBBI PEKOMEHIOBATE H3yveHne MHeHHs 30 6amtos 30
OpPraHM3alMI0  COLHMANLHONW chepsl pOACTBEHHHKAM H poxnuteneit
3HAKOMBIM (MOIJIM OBI €€ PEeKOMEHIOBAaTh, €CH OBl 6bLIA (3aKOHHBIX
BO3MOXHOCTb BBIOOpa OpraHU3alMy COLMANLHOM ChephI) IpeJcTaBUTeNIeH
00yyaroImmxcs)
5.1.1 | T'otoBHOCTE noryvaresnei yCIyr pexoMeHnoBare | M3yueHne MHeHHs
OpraHM3allMIO COUMANbHOH Cchepsl pPOACTREHHUKAM | poamTeneit
3HAKOMBIM. (3aKOHHBIX
NpeACcTaBUTENCH
obyyaromxcs)
5.2 | Hons IoTyyaTesieit YCIIyT, YIOBIETBOPEHHBIX HzyueHne MHEHUS 20 6amroB 20
OpraHM3alMOHHBIMU YCIOBUSAMU IIPEOCTABIEHHUS yCITyT poxuteneit
(3aKOHHBIX
IpeICTaBUTENEH
o0yJaromurxcs)
5.2.1 | VIOBIETBOPEHHOCTH OJTyJaTenen yenyr | M3ydeHue MHEHUS
OPTraHM3alMOHHBIMH  YCIOBMAMH  OKa3aHHs  YCIyT, poxautenei
HalpUMEp: HAJMYUEM M I[OHATHOCTBIO HABHIALWM BHYTDPH (3aKOHHBIX
OpraHM3alMy  COLMANbHOH cepel; rpadukoM paboTh! IpeCcTaBuTeNeH
OpraHM3alMy  coUMalbHOM  cdepsl  (monpasmeneHus, 00yJaroLixcs)
OTHENbHBIX CIIELMAJIICTOB, rpaduKoM npuxona
COLMATIEHOrO pabOTHUKA HA IOM H IIp.).
5.3 Honst momydarene#t yciyr, yHOBIETBOPEHHBIX B IEJIOM Wzyuenne Muenus 50 6amnos 50
YCJIOBHSAMH OKa3aHUs YCIyr B OpPraHM3alUH COLUAIBHOMN poxuTeneit
ceprl (3aKOHHBIX
NIpeACTaBUTENEH
obyyaroiixcs)
5.3.1 | VIOBIETBOPEHHOCTh  MONydaTeNei YCIYr B LEJIOM Wzydyenne mueHus
YCIIOBHSAMH OKa3aHUA YCIyr B OPraHMU3aldH COLUATLHOMI poxuteneit
chepsr. (3aKOHHBIX
IpeacTaBUTeNeH
obyyaroruxcs)
100 6ayuton 100
Hmozosoe 3nauenue ¢ vacmu noxasameneii, xapaxmepusylowux o6uuii Kpumepuii 100 96,3
OYeHKU
HTtoroeoe cymmapHoe 3HaueHHe 10 COBOKYNHOCTH 00LIMX KPHTEpHEB B YAaCTH 500 481,5

oKa3aTe/lel, XapaKTePU3YIOLIHX 001IHe KPHUTEPUH OLEHKH 110 OpraHH3aLHu
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